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ACTIVE TRAVEL AUDIT QUESTIONNAIRE

The following questionnaire is based upon the questionnaire of BYPAD. It has been modified
and extended to include additional points of view and walking.

The questionnaire has been prepared for use during the Active Travel Audit Process.



Question 1 - Module, User Needs

How does the city government receive information about the needs of

cyclists / pedestrians?

Level O O [no activity

Level 1 O only when necessary and if there are problems

Level 2 O from planning manuals, occasional analyses

Pro- active communication with the users to ask for feedback and active work
Level 3 O with a data base for complaints and suggestions, regular surveys on user
satisfaction

co-ordination with various stakeholders, regular user needs analysis of differ-
Level 4 O ent active travel target groups (elderly, parents with small children, children,
impaired persons etc). Active travel user panels

Need for action

Low O Remarks:
Medium O

High O

Suggestions:



Question 2 - Module, User Needs

What are the possibilities for cyclists / pedestrians to actively participate in
the desicion making process of transport policy?

Need for action

Suggestions:



Question 3 - Module, User Needs

What is the status of active travel in daily life?

Need for action

Suggestions:



Question 4 - Module, User Needs

How is active travel anchored in transport policies?

Need for action

Suggestions:



Question 5 - Module, User Needs

How intensive is the co-operation with external organisations (neighbourig

municipalities, province, etc.)?

Level O O no co-operation
Level 1 O from time to time consultations with external partners
Level 2 O occasional working groups regarding specific cycling / walking issues
Level 3 O regu!a_r cq-pperatlon with higher authorities, co-operation with other
municipalities
permanent steering committee regarding active travel policy with
Level 4 O : . ”
representatives from various authorities and external partners

Need for action

Low O Remarks:
Medium O

High O

Suggestions:




Question 6 - Module Policies and Coordination

To what extent does the city development policy support active travel ?

Level O O active travel is not considered within city development

O active travel infrastructure is taken into account at the end of the planning

Ol of city development projects

in large, strategically-important projects, all means of transport are consid-
Level 2 O ered from the start (e.g. reconstruction of main streets or of train station area
or new building areas)

active travel is an integral part of all development and reconstruction
projects, attractive bicycle parking areas are compulsory in new building
projects, additional space for pedestrians is provided even if it reduces park-
ing space for cars

Level 3 O

City development focus on minimizing of car use and maximizing active
Level 4 O travel support (eg. By minimizing parking space in collective garages with a
few hundred meters walking distance). Car free areas.

Need for action

Low O Remarks:
Medium O

High O

Suggestions:



Question 7 - Module, Means & Personnel

How is the funding of active travel policies guaranteed?

Need for action

Suggestions:



Question 8 - Module, Means & Personnel

Who is responsible for the implementation of active travel policies?

Need for action

Suggestions:



Question 9 - Module, Infrastructure & Safety

Quality of the pedestrian network in city/town

Need for action

Suggestions:



Question 10 - Module, Infrastructure & Safety

Quality of the bicylce traffic network in city/town

Need for action

Suggestions:



Question 11 - Module, Infrastructure & Safety

How is the maintenance of the bicycle and pedestrian infrastructure

organized?
Level 0 (O | no organization: infrastructure is not maintained
Level 1 O maintenance measures only in the case of serious problems and complaints
Level 2 O maintenance measures only along main corridors
equal priority to car traffic with regard to road maintenance, special equip-
Level 3 O / .
ment for maintenance and cleaning
higher priority than car traffic with regard to road maintenance, special equip-
Level 4 (O | ment for maintenance and cleaning. Year-round, , unproblematic cycling pos-
sible (winter services), standardized management of complaints

Need for action

Low O Remarks:
Medium O

High O

Suggestions:



Question 12 - Module, Infrastructure & Safety

What is done to increase the safety of walking / cycling?

Level 0 O

no special measures to improve safety

Level 1 O

elimination of single black spots, occasional public-education activities to
reduce injuries and accidents (promotion of reflectors etc.)

Level 2 O

maintenance measures only along main corridors

Level 3 O

yearly programme of measures and campaigns to raise awareness with
focus on the behaviour motorists (stop for crossing pedestrians, approriate
speed, opening of car doors, minimal distance when take over cyclists etc.)
additional to infrastructure

- introducing of shared space areas

Level 4 O

intensive enforcement of speed limit 30, enforcement of red light drivers at
junktions clear commitment to “vision zero” (no fatalities or heavily injured)
additional to infrastructure

Need for action

Low O

Medium O

High O

Suggestions:

Remarks:




Question 13 - Module, Infrastructure & Safety

What is done to park bicycles and decrease theft?

Level 0 O | no actions taken or inadequate and low quality bicycle racks

Level 1 O bicycle stands situated at that locations where space is easily available

safe bicycle parking next to the living areas and to the target areas (schools,
Level 2 O |companies, shops, leisure time facilities and train stations) Registration of
bicycle frame numbers in a central data base.

In addition to level 2 , half of the parking stands are rain protected and in ad-
Level 3 O dition bicycle parking boxes for expensive and electric bicycles (with charging
kit). Support of companies which purchase cycling parking equipement.

In addition to Level 3 bicycle stations at the main railway station and/or the
Level 4 QO |city center. Offering at least the same number of safe and rain protected
bicycle racks as car parking places in public space.

Need for action

Low O Remarks:
Medium O

High O

Suggestions:



Question 14 - Module, Information & Education

How well is the public informed concerning active travel policy and

activities?

Level O O |not well informed: city provides no information related to cycling / walking

information via community/local media (e.g.: minicipality newspaper) from

Level 1 O time to time

Official regular press releases regarding new projects, public-information
Level 2 O events / information products for citiciens like a map of bike routes are pro-
vided from time to time.

always up-to-date, easily accessible information at the municipality
Level 3 (O | homepage including regular information about visions, goals and planned
measures (different information products for citiciens)

specific communication strategy for cycling / walking, tailor-made informa-
Level 4 O tional material (brochures, flyers,...) and interactive elements to motivate
pedestrians and cyclists to get in contact with the city

Need for action

Low O Remarks:
Medium O

High O

Suggestions:



Question 15 - Module, Information & Education

How well is the public informed concerning active travel policy and

activities?

Level O O |no signposting existing

signpostings exist for cyclists or pedestrains on special locations without spe-

Level 1 O cific information on distance and duration

signpostings exist for cyclists or pedestrains on special locations with specific
Level 2 O | : . ,

information on distance or duration

signpostings exist for cyclists and pedestrains on special locations with spe-
Level 3 O [02F : : :

cific information on distance or duration

signpostings for pedestrians and cyclists exist for different target groups in
Level 4 O well readable style on road as well as on signboards as well as maps for

overview. Distances and duration of trips are shown in meters/ km and
minutes.

Need for action

Low O Remarks:
Medium O

High O

Suggestions:



Question 16 - Module, Information & Education

What is done in the fields of traffic education and training?

Need for action

Suggestions:



Question 17 - Module, Promotion & Partnerships

What initiatives are taken to encourage cycling / walking of various

age groups?

Level 0 O

none

Level 1 O

Ad hoc occational initiatives on traffic safety are supported by the city

Level 2 O

Few employers and schools offer support to individuals for concrete, po-
tentially isolated actions and campaigns (traffic snake game, collective step
collection et.)

Level3 | O

The city regularly organises/co-ordinates broadly actions for different target
groups (biker’s breakfast, accompanied cycling to school, best employer re-
garding active travel-awards, joint walking actions, campains in cooperation
with medical doctors, city-wide cycle to work campaign etc.)

Level 4 O

in addition to Level 3the city offers comprehensive, professionally organized
and long-term active travel campaigns (health, environment,...), attractive
incentives for participants (awards, prizes,...) and to sozialisation towards
active travelfor all age groups

Need for action

Low O

Medium O

High O

Suggestions:

Remarks:




Question 18 - Module, Complementary Actions

What is done to tame motorised traffic?

Need for action

Suggestions:



Question 19 - Module, Complementary Actions

What is done to ensure an efficient use of public space regading parking

space management and access restrictions for motorized traffic?

Level O O Nothing or some zones for limited parking time but no paid parking

Level 1 O There exists paid parking with low tarrifs and time limitations in some streets

Isolated paid parking in tensed city areas. Continious extention of the paid
O parking areas.

Efficient enforcement strategies are in place and the money is earmarked for
investments in sustainable mobility.

Level 2

Area wide paid parking in public space with fees higher than in garages (mar-
Level 3 O ket price) and continious increase of the parking fees related to price index.
Paid access to enter inner city zones for motorised modes.

In addition to Level 3, continious transformation of parking space for cars

O into space for active travel (pedestrian pavements and bicycle infrastructure).
General ban on motorised two-wheelers with combustion engines in inner
city areas.

Level 4

Need for action

Low O Remarks:
Medium O

High O

Suggestions:



Question 20 - Module, Evaluation and Effects

How are data for active travel collected and adopted?

Need for action

Suggestions:



