LINKS–CASE STUDY Pilot Project #13 

DELFT – INTEGRATED POLICY TOWARD citizens

	Work-group 1 :

Social challenges 

& Work-group 5 :

Governance challenges


	
	integral information policy for citizens  
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	Short description of the project :

In order to make the communication with inhabitants towards sustainable eco-renovation more efficient, the city of Delft will start a project in which two departments, the department of environment and the department of built heritage will work together in order to give inhabitants integral information about the possibilities of eco-renovation.

External consultants will be involved in order to give a personal technical and financial advise to the citizens. By giving individual information about each specific building we want to make it easier for building owners to know what do and what not to do and to invest in eco-renovation of their building and to make the distance between the city of Delft and its inhabitants of the city centre smaller. Before the project starts, a pilot will be done with interested volunteers (inhabitants) living in the city centre.
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	main objectives:
1. To have (within the city of Delft) an integral information policy for sustainable renovation of the historic centre. 

2. To stimulate inhabitants to renovate their houses/appartments in an energy-efficient way with respect for architectonic and historical values.

3. To overcome the distance between the city of Delft and the inhabitants of the historic centre.

	AGENDA
May 2010 : first meeting between departments of the city of Delft

July 2011 : first evaluation of pilot project in eco-renovation

2012-2013 : enlarging the project within the inner city of Delft


	
	expected Results of the experimentation:

Presently, there is little contact between the department of environment and the department of built heritage. So, inhabitants get contradicting information about renovation and energy-efficiency. An integral policy is needed to preserve historic value and to combine it with sustainable ways of renovation. 

When we will have an integral policy within the city of Delft, it will lead to better understanding of the value of the historic centre, a better understanding of  each other’s points of view and a stronger policy towards inhabitants. By doing a pilot project with interested citizens we try to start where it is most needed and involve them in the evaluation and enlargement of the project.

	
	
	partners : 

City of Delft (department of environment and department of built heritage), people of LSG, and consultant yet to be found.

	

	Contacts for more information : 

Ilse RIJNEVELD, City of Delft i.rijneveld@delft.nl
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