Interview with Liesbeth de Koning, Your Navigator participant
Your Navigator is joint project of the municipality of Rotterdam and the Rotterdam Chamber of Commerce. It is a coaching ‘path’ in which young entrepreneurs are connected to experienced entrepreneurs: coaches. During the coaching path the coach advises, exchanges knowledge and expertise with the young (starting) entrepreneur. Subjects discussed are for instance marketing, finances and management. 
Liesbeth, a young entrepreneur got in touch with the Your Navigator Project when she registered her business at the Chamber of Commerce in Rotterdam. She felt that it was a great opportunity for her to get linked to an experienced coach that could support her in her business. She registered at Your Navigator and a profile of her and her business was made to search for a coach that would fit her profile. Since Liesbeth’s business does not focus on one specific subject but has more focuses, it was difficult to find her a suitable coach. After 9 months Your Navigator had finally found her a coach that suited her profile. 
Together, Liesbeth and Hans looked at the possibilities for organisational improvements. Besides, the business Hans turned out to be very supportive also in other aspects of Liesbeth’s life, such as her work for the Rotterdam Youth Council. Initially, the idea of Your Navigator was to create a coach – young entrepreneur relation for one year. However, since Liesbeth’s and Hans’ cooperation worked so well, they still keep the contact going. They are now also colleagues in the Rotterdam Music Matters board. 
According to Liesbeth, her Your Navigator experience is not common for the Your Navigator project. When asked why her coach relation, then turned out so well, she says that it has probably to do with the age of Hans (60+). He has already succeeded in his own business and has no urge to get success through her business. Another thing is that Liesbeth has no problems with getting negative feedback, she really wants to learn from het coach. She thinks that younger entrepreneurs may have they idea they already know everything and do not want to learn from their coaches. It could also be caused by the fact that younger entrepreneurs may feel a certain distance between themselves and their coaches and therefore feel reticent to ask for advice. 
Liesbeth also states that people should keep in mind that starting your own business is not just fun. Especially at the start of your business you have to do things you may not like (e.g. networking, business plan). It would be good if coaches could inform the young entrepreneurs on this. Coaches should be honest and give advice in stead of telling the young entrepreneurs what to do. 

Contact with Your Navigator has never been necessary because of the positive experience Liesbeth and Hans have. Once, she has completed an evaluation form and she was recently called briefly to ask how she had experienced the Your Navigator project. Liesbeth says this is great, because as an entrepreneur she does not have the time to spend on evaluating her experience too much. 
