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URBACT is an EU-funded programme supporting
sustainable urban development in Europe through:

Networks of European cities

Capacity building
activities & tools
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rURBACT Knowledge hub on social data

Webinar 1
15/01/2026

What do EU cities
really know?
Social data needs,
challenges and
turning it into policy

Expert: Mar Santamaria

inspiration from:
Bologna (IT)
Granada (ES)
Sligo (IR)

Webinar 2
22/01/2026

How to collect and
manage data for
social policies?

Expert: Sofia Aivalioti

inspiration from:
Kuopio (FI)
Pentagono Urbano
(PT)

Lyon (FR)

Webinar 3
29/01/2026

How to interact and
draft social policies
with data?

Expert: Zsolt Séra

inspiration from:
Oulu (FI)
Heerlen (NL)

Webinar 4
19/02/2026

URB;'_?"_F%\
CITYFESTIVAL

How to measure
the impact of social

| d Guidebook
policies with data?

Expert: Liat Rogel

Inspiration from:
Cinisello Balsamo (IT)
Glasgow (UK)

URB

Co-funded by
the European Union
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rThis webinar

O¢ O¢ O¢ O¢ O«

(@

Webinar as a workshop

Will last until 11.30 h

Recording and slides available after the webinar

Hold your questions for the dedicated Q&A moments

Connectto WooClap (www.wooclap.com ) for interactive exercises
with the code CRXITX

Stay until the end to give us your thoughts about this webinar

URB - &Z-f;:;i)de:r‘: Union

Interreg


http://www.wooclap.com

rTime to connect on wooclap.com

Enter the event code in the top banner

o Go to wooclap.com vent code
.;IT @ CER)t(I';'X
1

© Enable answers by SMS

U RB - ;Z-fégiide:x Union
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rObjective

A focused session to promote the use of  social data for people -
centered, evidence -based and participatory urban policies

Gather more best practices from the assistant (you)

URB - &Z-f;:;i)de:r‘: Union
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rStructure

O Social data overview

0 Guest Speakers Q&A
" Mar Santamaria, consultant team to the city of Bologna (IT)

Angel Luis Benito (City Council of Granada) (ES)
Brian Flynn (Sligo County Council), Gail McGibbon and Edel

Doran (Sligo BID) (IR)
0 Summary

Co-funded by
URB the European Union
Interreg



rThe networks

P o« -
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TOWARDS A BALANCED CITY CENTRE
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rWhy do we talk about data?

Efficiency Facility Citizen -centered data
It helps us make processes Easy, fast, clear It connects us with citizens,
more efficient. Less cost and letting them share insights and
resources. ensuring data truly reflects

their reality. It helps ensure
transparency through

) ] accurate, reliable data.
No data system is meaningful

unless it ultimately serves and

reflects the citizen. o
URB - ?hefEur(::pde:r‘: Union

Interreg



rWhy do we talk about social data ?

Social data are data generated by or about people and
communities that describe social conditions, behaviors,
Interactions, and lived experiences, and that can be used to

Inform and evaluate public policies.

URB - ;Z-f;:;:de:x Union

Interreg



rWhy do we talk about social data ?

Data about citizens

Describes living conditions,
needs, behaviours, and
inequalities

Contextual and place -based:

linked to the local context and
lived experience

Dynamic: captures social
change over time

Data for citizens

Used to improve policies,
services, and quality of life

People -centred: focused on
real needs, not just averages

Data with citizens

Co-produced through
participation, consultation, and
engagement

Builds trust, ownership, and
legitimacy. Ethical: requires
fairness, transparency, and
privacy protection

URB - &Z-f;:;i)de:r‘: Union

Interreg



rSociaI data for social policies

. mom o ow g,
P " .

Participatory
Governance

Social data
Person + Environment

Social

Community policies Digital inclusion
Health & wellbeing Social integration
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Il n one word, desc
biggest social data challenge

g Co-funded by
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rTime to connect on wooclap.com

Enter the event code in the top banner

o Go to wooclap.com vent code
.;IT @ CER)t(I';'X
1

© Enable answers by SMS
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rWhat happened with data in the last 15 years?

Higher spatial resolution
Higher temporal resolution
More data sources

URB - f:h(:e-f;::rt)de:x Union
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rThe data acquisition

What data is available
and how to produce it?

URB - f:h(:e-f;t?lii)de:x Union
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rWhat data sources do we have nowadays?

by nature (some examples):

Census Statistics Administrative records
- Population (size and density, migration - Poverty and income indicators - Citizen feedback
background, education level) - Employment and unemployment rates - Public service use
- Housing conditions - Health and wellbeing indicators Social benefits and assistance records
- Cadastre - Quality -of-life indices Social housing applications
- Building permits & licenses
Sensor data Satellite data Participatory Data
- Waste - European Space Agency - Citizen priorities and concerns
- Air quality - Climate vulnerability - Perceived service quality
- Mobility patterns affecting access to - Green space availability - Community needs
services - Land use and urban density - Feedback from vulnerable or

- Informal/deteriorating housing areas underrepresented groups

URB - f:h(:e-f;t?lii)de:x Union

Interreg



rWhat data sources do we have nowadays?

by topics (some examples):

Demography Housing Services / Facilities
- Population count - Housing stock - Public services (education,
- Age distribution - Rental prices heal th, cultureé)
- Household size - Building permits - Public transport
- Vulnerable population - Parks and recreational areas
- Homelessness - Waste collection points

URB - ;Z-f;:;:de:x Union

Interreg



rHow to produce data?

Surveys Fieldwork Collaborative tools

Citizen satisfaction survey On-site license inspections Open street maps
Collaborative fieldwork

Citizen provided Admin to admin Casual data
Citizen reporting EU level/National statistics Mobile phone -based mobility
Open data portals matrix

Academic or research projects

URB - &Z-f;:;i)de:r‘: Union
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rHow to produce data?

Ready -made Custom -made
Open and accessible/for a fee It requires preparation
Casual Surveys
Admin to admin Fieldwork
Collaborative tools Citizen -provided

Collaborative tools

Tools
Web, app, chat, boté

URB - f:h(:e-f;t?lii)de:x Union
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rRECAP

Very new things, but very ol
Municipalities used to manage demography and land register/ cadastre
but now they face many more data sources

Yet basic challenges remain
we still dondot know people or househol
to youth policies, students, and systematic resource allocation.

We have more data than ever
and that means new challenges

URB - f:h(:e-f;::rt)de:x Union
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rThe challenges

Governance

Infrastructure
Capacity -building
Quality

URB - f:h(:e-f;t?lii)de:x Union

Interreg



rThe challenge of the data infrastructure

How to manage it?
How to store it?

Where are the servers located?
Who supervises them?
Are they encrypted?
Open software or proprietary?
How to integrate different type of data?

URB - f:h(:e-f;t?lii)de:x Union

Interreg



rThe challenge of capacity buildi  ng

Human resources challenge
Training new profiles
(skills in encryption, data analysis and visualisation)

Breaking silos
Knowledge within administration or outside

URB - &Z-f;:;i)de:r‘: Union

Interreg



rThe challenge of quality

Data quality

Accuracy, Completeness, Consistency, Clear ownership, Bias

Data continuity
Long term availability, Interoperability, Resilience to system or staff changes

Protecting personal data
Existing policies, Internal processes, Data handling, Roles and responsibilities

URB - f:h(:e-f;t?lii)de:x Union
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rThe data analysis and decision -making process

How to use, analyse, evaluate and
publish the data?

URB - f:h(:e-f;t?lii)de:x Union
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rWhat are the uses we make of these

Literal Approximate
Exact counts Estimates
Example: Example:
Number of people Citizen satisfaction or NDVI

data ?

Casual data

Indirect or proxy data

Example:
Unemployment inferred from
Social Media

URB - &Z-f;:;i)de:r‘: Union
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rHow do we analyse/evaluate?

From data to indicator
As a single data or a dataset (mixing)
Assessingwh at wor ks wel | and
(threshold and ranges)

URB - f:h(:e-f;::rt)de:x Union
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rHow to publish the data?

To citizens Internally

U RB - 31?;3:,:1:.‘: Union
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rHow to publish the data?

To citizens

Internally

Observatories

eadable datasets about city
ife and policies

Output type Description Examples
Open Data Public platforms providing City open data portals
Portals / downloadable, machine -

Visual Storytelling
Infographics

Data translated into
accessible charts, maps,
dashboards for easy
understanding

Interactive dashboards
showing social inclusion
ndicators

Reports & Policy
Briefs

Narrative reports summarizing
key insights, trends, and
policy implications

lAnnual social monitoring
eports, thematic reports

Survey Results
& Citizen
Feedback

Results from polls,
participatory assessments, or
satisfaction surveys

Citizen satisfaction surveys,
community consultations

Interactive Maps
GIS
IApplications

Spatial visualization of social,
leconomic, or environmental
ndicators

Neighborhood -level access to
public services or green spaces

Output Type Description Examples
Dashboards & Centralized visual interfaces Health, mobility, housing
KPI Panels summarizing key indicators dashboards for internal

and trends monitoring

Data Structured storage of Urban social data platforms
Catalogue / datasets for analysis and integrating multiple city
Repositories sharing across departments services
Observatories
Analytical Internal reports with deep Social inclusion trend analysis,
Reports & analytics, scenario impact forecasts
Modeling modeling, predictive insights
Alerts & Early Automated notifications Alerts on overcrowded
Warning based on real -time data schools, mobility disruptions, or
Systems environmental risks

Collaborative
Tools & APIs

Tools enabling different
teams to access, integrate,
and analyse data

Internal APls, collaboration
platforms between social
services and other
department

URB

Co-funded by

the European Union
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rHow to apply data in social policies?

And now, some examples

URB - f:h(:e-f;t?lii)de:x Union
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Which social policies are you
Implementing in your local
contexts?

: - Co-funded by
URB U the European Union
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rTime to connect on wooclap.com

Enter the event code in the top banner

o Go to wooclap.com vent code
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© Enable answers by SMS
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Inspiration from Bolognha (italy)

- Medium city, 390.000 inhabitants
- Gender/digitisation/sustainability as a transversal
- Variety of data sources and collection methodology

URB > [ - m—f;:;epi:x Union
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rGender maps of the municipality of Bologna
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green

GENDER GAP REDUCTION
IN URBAN PROJECTS
IN BOLOGNA
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rFrom Data Mapping to Gender Data Infrastructure

Data Taxonomy

recollection definition

Co-funded by

URBQ—CT - the European Union
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rFrom Data Mapping to Gender Data Infrastructure

=k
25
A

databases
climate ,

Connection between existing
and indicators (infrastructure,
vulnerability, etc.) from a gender
perspective.

To integrate the gender dimension into
urban policies , itis essential first to
understand the GAPS we need to
bridge.

The intersectoral working group: a tool

for engaging internal stakeholders  as a
space for developing and further
implementing gender data.

@

ER

Development of an atlas with Gender
Maps that allows for the territorial
reading of data for better urban
planning .

The atlas with gender maps is in the
process of implementation and dynamic
updating in steps; a tool to visually guide
policies in the proximity of city areas.

Development of gender indicators to
improve the monitoring of urban
projects .

URB

Co-funded by
the European Union
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rData and data sources

Existing Datasets

(Open data https://www.comune.bologna.it/servizi
informazioni/opendata, Statistical Portal
https://inumeridibolognametropolitana.it/)

Newly Identified and Collected Datasets
(Existing but outside of the INPS Organization, MEF,
Land Registry, etc.)

Analyzed Datasets
(Mobility Management System, IQV, etc.)

Created Datasets

(New information from data processing to create
indicators of individual fragility, gender gap, welfare
demand, etc.)

O«

O«

O«

O«

Statistical Data: Population, age, IQV...
Urban Data: Bins, sidewalks...
Management Data: Welfare...

Experimental Data: MMS...

U RB - 31?;3:,:1:.‘: Union
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rStructure of the Gender Maps Atlas

6 chapters

2 key perspectives

1. The people

4. The City in motion

2. The structures

5. The Transformations

3. The Open Spaces

6. Epilogue

urB~CT |

Co-funded by
the European Union
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[The Atlas

Total Maps in the First
Edition 2023: 65

Total Maps in the New
Edition 2024: 69
Unchanged: 9

Updated: 54

Removed: 2

Co-funded by

URBM&F-) gg@g&e;an Union



rOther Examples of maps in the atlas

The people

1. Le persone
1.5 Cure e autonomia

1.5.1 Indice del carico di cura

Grazie all'indagine sulla qualita della vita realizzata nel 20227 & stato
possibile elaborare un indice che esprime il carico totale dei rispon-
denti in termini di cura nei confronti di familiari e altre persone a cari-
co. Considerando i ri i che hanno responsabilita di cura verso
almeno una persona a carico, i valori medi di questo indice nei diversi
quartieri mostrano un carico di cura piu consistente per le donne che
per gli uomini. con alcune differenze territoriali.

fonte: indagine Qualita di Vita 2022 - | numeri di Bologna

& htepfinumes - itfanalisi-sul-b
re-e-sulla-qualita-della-vita

-sulla-quali-

Indice del carico di cura
Rispondenti con a carico almeno una persona
Il valore & compreso in un range da 0-5 - IQV2022

donne uomini

raggio cerchio = valore raggio cerchio = valore
carico di cura caricodi cura
valore minimo:15 valore minimo :15 ]
valore massimo : 2.7 valore massimo :27 Mappe di Genere 2023 | 61

Co-funded by
the European Union
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[Other Examples of maps in the atlas

The structure

2. Le strutture
2.1 Strutture per I'assistenza sociale

2.1.2 | servizi per le donne

La seguente mappa mostra i servizi specializzati per le donne, siano
essi gli ospedali riconosciuti come Bollino Rosa, gli ospedali IVG (Inter-
ruzione Volontaria Gravidanza) ed i consultori, in cui & possibile ottene-
re la pillola anticoncezionale.

Borgo Panigale
Reno

San Donato
San Vitale

em——
o* ~a
N

| servizi per le donne

consultori pubblici

/64

ospedali IVG (Interruzione Volontaria Gravidanza)

ospedali bollino rosa
B Stk ®
4
/

Mappe di Genere 2023 | 77

Co-funded by
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rOther Examples of maps in the atlas

The Open Spaces

3. Gli spazi aperti
3.1 Spazi aperti ed attrezzati

3.1.5 Indice di vitalita a piano terra

La seguente mappa mostra un indi sintetico r a partire
dalle informazioni per le diverse attivita al piano terra. L'indice mostra
la concentrazione di esercizi commerciali, somministrazioni, mercati,
fiere ed esercizi di servizio alla persona, misurando (approssimativa-
mente) la vitalita del piano terra, promuovendo la camminabilita ed il
controllo sociale dello spazio pubblico, che si traduce in autonomia e
sicurezza nell'uso dello spazio pubblico oltre a rendere pil facile la ge-
stione della vita quotidiana

L'indice misura per ogni centro di una griglia di 200 metri il numero di
strutture menzionate a una distanza di 400 metri.

o
Borgo Panigale
Rono

Indice di vitalita a piano terra
Indicatore sintetico concentrazione esercizi commerciali,
esercizi somministrazioni, mercati, fiere ed esercizi di servizio
alla persona

o 1

- fornito + fornito Mappe di Genere 2023 | 123

Co-funded by
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rOther Examples of maps in the atlas

The City in motion

&. La citta in movimento
4.2 Mobilita del lavoro, delle cure e dello svago

4.2.4 La mobilita casa-lavoro

Grazie alla piattaforma di Mobility Management System® del Comune
ogni azienda della citth pub raccogliere direttamente dai suoi lavoratori
e dalle lavoratrici informazioni legate alla mobilith che permettono di
fare una descrizione molto precisa degli spostamenti relativi all'origine
e destinazione degli spostamenti da casa al luogo di lavoro.

In seguito, mostriamo una rappresentazione della matrice di mobilita
generata grazie a queste informazioni che nelle mappe successive rag-
giungeranno un dettaglio maggiore.

La mobilita casa-lavoro
Intensita del numero di spostarmenti - MMS

numero spostamenti donne
_— e m B
basso alto

numero spostamenti uomini

P alto Mappe di Genere 2023 | 157

[28] httpsfwww comune -int zioni/mobility-management

Co-funded by

URB%—%RJ - the European Union

Interreg



rOther Examples of maps in the atlas

The transformation
rivo e O (c X r)

5.1.4 Gli interventi nei servizi
sanitari e sociali

La seguente mappa mostra gli interventi rilevanti realizzati dal Comu-
ne per il miglioramento dei servizi sociali e sanitari.

Il database utilizzato “Atlante delle Trasformazioni Territoriali® ha per-
messo di mostrare i principali interventi inerenti alla categoria dei servi-
zi sociali e sanitari (ovvero le trasformazioni che riguardano il migliora-
mento, 'ampliamento, la messa in sicurezza e nuove costruzioni di tali
strutture e servizi) attuati, promossi, coordinati o autorizzati dall'ammi-
nistrazione comunale.

| dati vengono raccolti, organizzati e georeferenziati dall'Ufficio di Sta-
tistica del Comune di Bologna e aggiornati con cadenza annuale al 31
dicembre. Inoltre le informazioni sono state rappresentate differenzia-
te secondo due fasce temporali di riferimento, considerando gli inter-
venti appartenenti al 2022 e gli interventi precedenti al 2022.

Interventi servizi sanitari e sociali

fonte: Atlante trasformazioni territoriali - | numeri di Bologna

lie-trasformazioni-territoriali-é

Borgo Panigale
Reno

San Donato
San Vitale
.

Gli interventi nei servizi sociali e sanitari

interventi precedenti al 2022
.

interventi del 2022

Mappe di Genere 2023 |173
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rOther Examples of maps in the atlas

Climate Risk and Gender Fragility

6.1.2. La fragilita microclimaticae
lafragilita globale individuale
significativa con divario di genere

“TBorgo Panigale
8900
¥t

Nella seguente mappa si sovrappone la fragilitd microclimatica, mos-
trata precedentemente e la fragilith globale individuale nelle aree sta- Vi~
tistiche in cui il valore della fragilith & superiore alla media e dove il bl
divario di genere rispetto a tale fragilith & sfavorevole per le donne.

In questo modo la mappa esemplifica l'intersezione di due informa-

zioni fondamentali per il processo decisionale in citta, ovvero i rischi

climatici e il divario di genere

La fragilita microclimatica e la ita globale

Fragilita microclimatica 1
individuale significativa con di genere 1
fonte: Resilienza e Ambiente PUG - SIT Comune di Bologna §
& vupl boloanaitoumicwedEomiman §
default bassa fragilita {
[ medio-bassa fragilita y
Bl medio-alta fragilita :
agilti global - Bl aha fragilie '
L= fragilith i {2 lisprits & genaee . 2075 i
Prtp . N [] areacon fragilita globale individuale significativa ;
sraqili v \a-disparite-di e e divario di genere sfavorevole per le donne - - Mappe di Genere 2023 | 183
=gl dispa ger -
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I'Example of Using Maps in Documents Supporting the
-Planning and Programming of the Entity

Data Analysis Report on the Needs of the Elderly and Disabled Population
(September 2024)

https://inumeridibolognametropolitana.it/notizie/report -di-analisi-dati -fabbisogno -popolazione -anziana -e-con -disabilita

Densita della popolazione femminile anziana La fragilita globale individuale e disparita di genere

Py Co-funded by
URB[ H the European Union
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rOutputs and impact

Outputs

Atlas

New datasets in the open data portal
New datasets for internal use

Public servants engagement
Tableau dashboards

Impacts

Economic performance of BEI investment
Support public space guidelines

Reports within the administration

URB

Co-funded by
the European Union
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Inspiration from Granada (Spain)

- Medium city in Spain, 235.000 inhabitants
- Long tradition in participatory processes
- Strong collaboration between departments

URB > [ - m—f;:;epi:x Union
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City of GRANADA
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7 Data °°"ed'°" q Chasing data: d Data |
Challenges and processing
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and Learnings

@

URB. =y - fhtfél:iﬁ:x Union

Interreg



""H(')Ur frofn the troplcal coast

s

Hour from the ski‘resort”

3,,2"'|\/|I"I0n people + 34 towns Z’Metrop)“ '

->270K-Commuting vehicles per'day
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£ pE GRANADA

rGranada Intro: Heritage

- — - -

R T Bl 1 o A T AR
A e e < ATl : S

% '

3 Phoen - =8 * o3 2
» UNESCOiheritage Sit
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rGranada in rough numbers

RESIDENTS:

232.717

registered inhabitants

FLOATING POPULATION: 15 ECONOMY: |

>60K gniversty R & ~ale >80% service

% 8% Agriculture ey 7% Industry
o &z 3% Ltssustry &g 5% Construction |

URBACT [R5

Interreg



n
-

Tl

rDaia collection: Available datasets i e

National and Regional
Government

Municipality

—

&> Mobility (LEZ)
4 Noise control (ZAS)
i Waste collection (PAYT)

gfla Census
Mm% Cadastre
= Socioeconomic (INE)
N & Air quality (Junta de Andalucia)
®- Climate (AEMET)
‘@ - Risks & Emergency

#4 Land use
% Building activity
222 Citizen participation

“"T,\ L.‘.IHIIHIIII"’ ‘] —
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[Ci’rizen participation: Municipality structure

W BT AVUNTAMIENTO
T DE GRANADA
o NS

Official organization for participation and data collection:

* 1 Deputy Mayor

* 8 District Mayors

* 8 Civic centers

* 45 employees

Structure

£

$48&
8888

L}

Tasks

* Public consultations

* Participatory budget

» Civic centers
* Deceniralized registry -I
* Neighborhood m

festivals

Tools

* District Monthly Boards Q

=)

» Social Council cs-

CUMRE 40 VOOAL Dhwrmie

« Citizens Plenary

» Sectorial Councils

* GranadaDecide
website

Il 5

~ Co-funded by
URB £ the European Union
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rCitizen participation: Digital tools g e

~

Granada Mejora
(Granada Improves)

D Mobile app for reporting

@) Participatory budgeting ;& Urban incidents (3 clicks)
d & Public consultations £ Municipal services
303 Citizen initiatives A >20.000 incidents/year

€0 Improved by Al

Co-funded by
the European Union
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M° AVONTAMIENTO

rChasing data: Challenges

Official channels are mandatory and effective for official and regulatory purposes, but...
...a tailored strategy is needed to achieve greater scope.

Challenges Tasks Tools
rQ&'Q\ Young people 52| Tailor made strategy x| Events & meetings
@-’g—ﬁ Non-politics meetings Appropriate format Simple collecting

?
%%% Fluent data processing

URB - &Z.g:;:i:x Union
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" AYUNTAMIENTO
" DE GRANADA

rChasing data: Sustainable Urban Development

OBJECTIVE

Action Plan for SUD Strategy and
cohesion urban local policy

STRATEGY

On-site district meetings, Citizens
plenary, Instagram dissemination
and on -line survey (>1000 inputs)

Co-funded by
the European Union
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rChasing data: Greening

OBJECTIVE

Gathering data for regreening
strategy in Granada (Green Ring)
and urban interventions

Popular plantations and on  -site
survey with participants (>300 per
year)

Co-funded by
the European Union

Interreg




% AYUNTAMIENTO
" DE GRANADA

rChasing data: City Center management

OBJECTIVE

Collecting inputs for strategic
planning (URBACT IAP
Cities@Heart)

STRATEGY

First ever neighbourhood festival
(Verbena) and on -site photobooth
(200 interviews)

Co-funded by
the European Union

Interreg




" AYUNTAMIENTO
" DE GRANADA

rChasing data: Mobility

OBJECTIVE

Shaping Low Emissions Zone policy
for traffic restrictions and air quality
improvement

STRATEGY

Al-assisted cameras and
awareness campaigns

Co-funded by
the European Union

Interreg
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rChasing data: Waste management

OBJECTIVE

Implementation of PAYT waste
management tax in Granada (first
in Andalusia)

STRATEGY

Public QR codes on bins, tracked
itineraries and waste analysis

Co-funded by
the European Union

Interreg
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rChasing data: Youth

OBJECTIVE

Check feedback about urban
needs and sustainability from
young people

STRATEGY

Dance & Sport event with on  -site
QR survey, and photography
workshops

Co-funded by
the European Union

Interreg
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rChasing data: Awareness

OBJECTIVE

Improving sustainability
dissemination and engagement
strategy

STRATEGY

Sustainable festival and city
gymkhana with on -site feedback
surveys (>500 participants)

Co-funded by
the European Union

Interreg
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rProcessing data

PRESENT

Cloud data storage and
spreadsheets self -processing

FUTURE

iQuantum: Demonstrator center for
Al applied to urban management
(End of 2026)

Co-funded by
the European Union

Interreg




rLearnings

i -
PERFECTION is
the ENEMY
of GOOD

Accept 'good enough'
to keep moving forward.

PERECTION

OF GOOD

-

\

You're always

missing
someone

Continuously seek to
include new voices.

200 o

é )

Everybody has
something
interesting to say

(Find the right question).

il N\
All queries must
be previously
informed

Provide context for
better feedback.

s Q
v 4

eeg?y

URB

-

SILOS are the

Break down barriers for
better collaboration.

\

\

ENEMY of
EFFICIENCY

Wy

Co-funded by
the European Union
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Co-funded by
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Inspiration from Sligo (Ireland)

- Small city, 20,000 inhabitants
- Public and private collaboration
- Addressing from data collection to evaluation

URB i :7 - &Z-f;:;e:e:z Union

Interreg



Population 20,000
North West of Ireland o
Home of Sligo Business

Improvement District (BID)

700+ Business Members

a nerghi igcts including Cities@Heart
B CKGI 2 U p d public sector with Sligo

County Council &SligoBID

Small core team usually 3-4 people working on

projects to benefit the Citizens of Sligo



